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Introduction 
 
Congratulations on considering the enriching journey into vocational education, where 
practical skills meet real-world applications. This course guide has been meticulously 
designed to serve as your compass, guiding you through the distinctive features of the 
CHC33021 - Certificate III in Individual Support (Disability) program within the 
Australian VET sector. Our primary goal is to equip you with the practical knowledge and 
skills necessary for a successful career, whether you're entering the workforce for the 
first time or seeking to enhance your current professional standing. 
 
Navigating your path to practical excellence 
In the heart of the VET sector lies a commitment to hands-on, practical learning that 
directly aligns with industry needs. The CHC33021 - Certificate III in Individual Support 
(Disability) program is crafted with a focus on real-world applications, ensuring that every 
concept learned is immediately transferable to your current role or future employment. 
We understand that your ultimate objective is to not only gain knowledge but to excel in 
your chosen field and carve out a fulfilling career. 
 
Unveiling the structure and timelines 
Within these pages, discover the framework of your educational journey. The course 
structure is tailored to meet the demands of modern industries, integrating theoretical 
knowledge with practical experiences. Timelines are carefully outlined, providing you with 
a clear roadmap for skill acquisition and application in real-world scenarios. 
 
 
 
Gateway to your professional ascent 
Entrance into the CHC33021 - 
Certificate III in Individual Support 
(Disability) program is designed to be 
accessible yet stringent, ensuring that 
you are not only enthusiastic about 
your chosen field but also possess the 
foundational skills required for success. 
As you progress through the course, 
you'll find that assessments are geared 
towards real-world scenarios, 
preparing you for the challenges and 
responsibilities of your chosen 
profession. 
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Financial clarity for your educational investment 
We understand the importance of financial transparency. This course guide elucidates 
the fees associated with the CHC33021 - Certificate III in Individual Support (Disability) 
program and explores potential payment plans options. Your investment in education is 
an investment in your future, and we strive to make the path forward as clear and 
manageable as possible. 
 
Frequently asked questions for informed decisions 
Addressing your queries and concerns is integral to your decision-making process. We've 
compiled a comprehensive list of frequently asked questions (FAQs) to provide clarity on 
the practical aspects of the course, from industry relevance to support services and 
beyond. 
 
Welcome to the CHC33021 - Certificate III in Individual Support (Disability) program in the 
Australian VET sector, where practicality meets proficiency, and your journey towards a 
fulfilling and successful career begins. Embrace the opportunities ahead and let this 
handbook be your guide to professional excellence. 
 
What you will learn 
In the CHC33021 - Certificate III in Individual Support (Disability), you will embark on a 
hands-on learning journey designed to equip them with the skills and knowledge needed 
to provide support to individuals with disabilities. Through a combination of engaging 
classroom sessions and practical, real-world experiences, students will learn about the 
essential aspects of disability support, including communication techniques, promoting 
independence, and assisting with daily living activities. The training’s delivery mode 
involves interactive class discussions, role-playing scenarios, and on-site visits, ensuring 
a dynamic and immersive learning experience. This student-friendly program focuses on 
developing the practical skills and empathy required for a rewarding career in supporting 
individuals with disabilities. 
 
Importance 
The CHC33021 - Certificate III in Individual Support (Disability) is crucial as it addresses a 
growing need for skilled professionals who can make a positive impact on the lives of 
individuals with disabilities. By providing comprehensive training, the course prepares 
students to offer essential support, fostering independence and enhancing the quality of 
life for those with diverse needs. This qualification not only benefits society by promoting 
inclusivity and care for vulnerable populations but also offers a personally and 
professionally fulfilling career. Graduates gain the satisfaction of making a meaningful 
difference in the lives of others, contributing to a more compassionate and supportive 
community. Professionally, this qualification opens doors to diverse roles within the 
disability support sector, offering a rewarding career path with opportunities for growth 
and development. 
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For professionals already in the disability support field, the CHC33021 - Certificate III in 
Individual Support (Disability) offers a chance to update and formalise existing skills, 
ensuring alignment with Australian industry standards. It provides new insights and 
strategies, enhancing the ability to meet evolving needs. The qualification can open doors 
for career advancement, offering opportunities for leadership roles and specialisation 
within the sector, making it a valuable asset for continuous professional development. 
 
Beneficial 
The CHC33021 - Certificate III in Individual Support (Disability) program not only hones 
technical skills in disability support but also emphasises vital interpersonal skills. 
Professionals gain expertise in effective communication, empathy, active listening, and 
problem-solving. These skills contribute to building strong relationships, fostering 
adaptability, and creating a positive work environment. Overall, the course enhances 
professionals' ability to provide quality care and ensures a more rewarding and 
successful career in disability support. 
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Guidelines for International Students 
 
Approved Agents of the RTO 
For the course CHC33021 – Certificate III in Individual Support, the following agent is 
authorised to transact with you on behalf of Risen Star College: 

 
AFRI. Educational Consulting Services LTD.  
(Qualified Education Agent Counsellor -12745) 
Email: aladeseundawn@gmail.com 
Web Page: https://www.facebook.com/profile.php?id=61554427054373  
WhatsApp: +2348143936495 

 
Agents are middlemen facilitating international student recruitment, they assist with 
applications, visa processes, and provide support for cultural transition. They help ensure 
a smooth enrolment experience for prospective students. 
 
 
Their capacity to transact on behalf of the RTO are limited to the following actions: 

1. Marketing – agents can provide you information about courses, campus facilities, 
and benefits of studying at Risen Star College. 

2. Student Recruitment Assistance – agents can assist you in the application process 
in terms of completing the application forms, collecting necessary documents, and 
submitting it to the RTO.  

3. Guidance on Visa Requirements – agents can provide information and guidance 
on visa requirements, helping students understand the necessary documentation 
and processes involved in obtaining a student visa.  

4. Cultural Transition Support – agents can help you better understand local 
customs, housing options, and other support services available to you. 

5. Language Assistance – agents can help you get into language improvement 
programs and simply have better communication with the RTO. 

 
 
Please note: Agent CANNOT DO the following on behalf of the RTO: 

1. Make admission decisions. 
2. Change entry requirements of the RTO. 
3. Guarantee visa approval. 
4. Override RTO’s policies. 
5. Provide legal advice. 
6. Charge unauthorized or unpublished fees. 
7. Guarantee a job offer  
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Note: If you received this course guide from a person or organisation not listed above, please 
contact admin@risenstarcollege.edu.au to report the person or organisation and help secure 
others.  
 
 
Student Handbook for International Students 
Before commencing your studies, it is very important that you take the time to carefully 
read the Student Handbook for International Students. This handbook is available on 
the Risen Star College of Technology & Business (RSC) website -
https://risenstarcollege.edu.au/forms-and-policies/, or you may receive a copy directly 
from your education agent. The Student Handbook has been specifically designed to 
support international students by providing comprehensive information that will guide 
you throughout your learning journey at RSC. 
 
Inside the handbook, you will find essential details about the college, the support services 
available to you, and the academic expectations you will need to meet while enrolled in 
your chosen course. It outlines key policies and procedures, including attendance 
requirements, assessment processes, complaints and appeals, and student 
responsibilities. These sections are particularly important for international students, as 
they help you understand your rights and obligations while studying in Australia. 
 
The handbook also offers guidance on living and studying in Australia, including 
information on accommodation, health and wellbeing, cultural adjustment, and where to 
seek help if you need assistance. By reading the handbook thoroughly, you will be better 
equipped to make an informed decision about the course you are enrolling in and what 
you can expect from Risen Star College. 
 
We strongly encourage every student to familiarise themselves with the Student 
Handbook prior to enrolment. Doing so will ensure that you start your studies with 
confidence, clarity, and a full understanding of the support and resources available to you 
at Risen Star College  
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Course structure and timetable 
Student will have a maximum period of 52 weeks to complete this course.   
Units are clustered into module or study areas allowing student to complete all units and 
assessments in the topic within the time indicated in the course schedule.  
 
Student will attend at least 20 hours of face-to-face classroom training and assessment 
per week. It is recommended that student devote at least 10 hours for study and 
assessment per week to keep at the pace of the course schedule.  
 
An illustration is given below of hours required of student to commit to CHCCCS041 
Recognise healthy body systems 
 
Class hours (4 weeks) = 20 hrs x 4 = 80 hrs.  
Study & Assessment hrs = 4 wks. x 10hrs = 40 hrs.   
Total of Class & Study Hours = 120hrs.  
 
The total work placement required for this course is 245 hours.  
 
The 2026/2027 Intake Dates  
 
Code Title Class  Course dates  Breaks (holidays) 

BSB41419 Certificate IV in 
Work Health 
and Safety 

BS41419 - A 26 January 2026 – 31 
August 2026 

Wk. 10-11, 21-22 

CHC33021 Certificate III in 
Individual 
Support 

CH33021 - B 28 January 2026 - 
Tuesday, 26 January 2027 

Wk., 10,20,30,40 

BSB41419 Certificate IV in 
Work Health 
and Safety  

BS41419 - C 06 March 2026 -16 
October 2026  

Wk. 10-11, 21-22 

BSB51319 Diploma of 
Work Health 
and Safety 

BS51319 - D 28 September 2026 - 30 
September 2027 

Wk., 9-10,19-20,29-
30,39-40,49-50 

CHC52025  Diploma of 
Community 
Services  

CHC52025-
E 

15 February 2027 -15 
February 2028 

Wk., 10,20,30,40, 

BSB51319 Diploma of 
Work Health 
and Safety 

BS51319 - F 6 November 2026 – 5 
November 2027 

Wk., 9-10,19-20,29-
30,39-40,49-50  
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Unit 
Week(s) 

Class & Study & 
Assessment 

(hours) 

Workplace 
(hours) 

Total 
(hours) 

CHCCCS041 Recognise healthy body 
systems 1 – 4 120 *5 125 

HLTAID011 Provide First Aid 5 30 **10 40 

CHCDIV001 Work with diverse people 6 - 7 60 *5 65 

CHCCOM005 Communicate and work 
in health or community services 8 - 9 60 *5 65 

Holiday  10    

HLTINF006 Apply basic principles and 
practices of infection prevention and 
control 

11 – 12 60 *5 65 

CHCLEG001 Work legally and ethically 13 – 15 90 *5 95 

HLTWHS002 Follow safe work 
practices for direct client care 

16 – 17 60 *5 65 

CHCDIS011 Contribute to ongoing 
skills development using a strengths-
based approach 

18 – 19 60 *5 65 

Holiday  20    

CHCDIS012 Support community 
participation and social inclusion 21 – 23 90 *5 95 

CHCAGE007 Recognise and report risk 
of falls 24 – 25 60 *5 65 

CHCCCS033 Identify and report abuse 26 - 29 120 *10 130 

Holiday 30    

CHCCCS031 Provide individualised 
support 31 - 34 120           *10 130 

CHCDIS020 Work effectively in 
disability support 35 - 39 150           *25 175 
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Holiday  40    

CHCCCS038 Facilitate the 
empowerment of people receiving 
support 

41 – 45          150 *25 175 

CHCCCS040 Support independence 
and wellbeing 46 – 48 90 

TO BE 
COMPLETED AT 
WK 49-52  

90 

Work placement (CHCCCS040 Support 
independence and wellbeing)  49 – 52  120 120 

Total hours  1320 245 1,565 

 
*The total workplace hours to complete this course is 245hours. These workplace hours 
must be conducted in a disability support workplace. The hours indicated in the course 
schedule are specific to the RTO delivery methods, resources, and conditions. These 
hours were designed in consultation with industry stakeholders, through a broad range 
of engagement activities. These hours are designed to ensure that the RTO meets the 
characteristics of the specific target learner cohort.  
 
**Due to the nature of this HLTAID011 training, it is acceptable for the performance 
evidence to be collected in a simulated environment 
 
Module 1 
CHCCCS041 Recognise healthy body systems 
In this unit, the main goal is to understand how the different parts of the body work 
together to stay healthy. Being competent in this unit means being able to identify signs 
of normal and not normal body functions, understanding how body systems are 
connected, and recognising how lifestyle and the environment affect overall health. 
Successfully finishing this unit shows that you can assess health and work with other 
healthcare professionals to support individuals in staying healthy. This knowledge is vital 
for those aiming to provide effective care within the health and community services 
sector. 
 
HLTAID011 Provide First Aid 
In the unit of competency HLTAID011 - Provide First Aid, the key objectives are to equip 
individuals with the necessary skills and knowledge to effectively administer first aid in 
various emergency situations. Competence in this unit involves mastering techniques 
such as cardiopulmonary resuscitation (CPR), applying first aid principles to injuries and 
illnesses, and utilizing appropriate first aid equipment. Those with competence in 
HLTAID011 are expected to demonstrate the ability to assess and manage emergency 
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situations, provide first aid assistance to individuals of all ages, and communicate 
effectively with emergency services. Successful completion of this unit signifies the 
capability to respond promptly and confidently to a wide range of first aid scenarios, 
contributing to the well-being and safety of individuals in need. 
 
CHCDIV001 Work with diverse people 
In this unit, the main goal is to learn how to work well with people from different 
backgrounds and cultures. Being competent in this unit means understanding and 
respecting diversity, such as different cultures, ages, and abilities. It involves effective 
communication and creating an inclusive environment where everyone feels valued. 
Successfully finishing this unit shows that you can work harmoniously with diverse 
groups, promoting understanding and cooperation. This knowledge is crucial for 
professionals in various fields to provide inclusive and respectful services. 
 
CHCCOM005 Communicate and work in health or community 
services 
In this unit, the primary objective is to develop skills in effective communication within 
the health and community services context. Being competent in this unit means 
understanding how to communicate well with clients, colleagues, and other healthcare 
professionals. It involves using clear and respectful communication, listening actively, and 
conveying information accurately. Successfully completing this unit demonstrates the 
ability to work collaboratively in a healthcare or community services setting, ensuring 
smooth communication that contributes to the overall well-being of individuals receiving 
care. This knowledge is essential for professionals in these sectors to provide quality and 
person-centred services. 
 
Module 2 
HLTINF006 Apply basic principles and practices of infection 
prevention and control 
In this unit, the main aim is to understand and use simple but important methods to 
prevent and control infections. Being competent in this unit means grasping basic 
infection prevention principles, like maintaining cleanliness, using protective gear, and 
following hygiene practices. It involves identifying potential infection risks and applying 
measures to keep everyone safe. Successfully completing this unit shows that you can 
apply these essential practices to control infections, ensuring a safe environment for both 
caregivers and clients. This knowledge is vital for healthcare professionals to provide care 
securely. 
 
CHCLEG001 Work legally and ethically 
In this unit, the main focus is on understanding and applying legal and ethical principles 
in the workplace. Being competent in this unit means knowing and following the laws and 
ethical guidelines that apply to your work. It involves understanding rights and 
responsibilities, maintaining confidentiality, and making ethical decisions. Successfully 
completing this unit shows that you can work in a way that is both legal and ethical, 
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ensuring a safe and respectful environment for both clients and colleagues. This 
knowledge is crucial for professionals in various fields to uphold standards of legality and 
ethics in their work. 
 
HLTWHS002 Follow safe work practices for direct client care 
In this unit, the main goal is to learn how to keep clients and yourself safe during care. 
Being competent in this unit means understanding and using safe work practices, like 
preventing accidents and controlling infections. It involves knowing how to identify and 
lessen risks, following hygiene rules, and using safe techniques. Successfully finishing this 
unit means you can create a safe environment for direct client care, ensuring everyone's 
well-being. This knowledge is essential for healthcare professionals to provide care safely. 
 
CHCDIS011 Contribute to ongoing skills development using a 
strengths-based approach 
In this unit, the primary focus is on learning how to support individuals in their skill 
development through a strengths-based approach. Being competent in this unit means 
understanding and applying strategies that identify and build on an individual's 
strengths. It involves effective communication, recognising and encouraging skill 
development, and fostering a positive and empowering environment. Successfully 
completing this unit demonstrates the ability to contribute to the ongoing skills 
development of individuals with a focus on their strengths, promoting a holistic and 
person-centred approach in the disability support sector. This knowledge is crucial for 
professionals aiming to support individuals in realising their full potential. 
 
Module 3 
CHCDIS012 Support community participation and social inclusion 
In this unit, the primary objective is to learn how to assist individuals in actively 
participating in their communities and fostering social inclusion. Being competent in this 
unit means understanding and applying strategies to support community engagement 
and inclusion for individuals with disabilities. It involves effective communication, 
recognising and addressing barriers to participation, and promoting a supportive and 
inclusive environment. Successfully completing this unit demonstrates the ability to 
contribute to the social well-being and community involvement of individuals, fostering a 
person-centred and inclusive approach in the disability support sector. This knowledge is 
essential for professionals seeking to enhance the social inclusion and participation of 
individuals with disabilities. 
 
CHCAGE007 Recognise and report risk of falls 
In this unit, the central goal is to acquire skills in identifying and reporting the risk of falls 
among individuals. Proficiency in this unit involves understanding and implementing 
strategies to recognize factors contributing to the risk of falls, ensuring preventive 
measures are in place. It emphasizes effective communication to relay risk assessments 
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and take appropriate action to minimize the likelihood of falls. Successfully completing 
this unit demonstrates the ability to contribute to a safe and secure environment, 
promoting the well-being of individuals. This knowledge is essential for professionals in 
the health and community services sector, empowering them to play a proactive role in 
safeguarding individuals from the risks associated with falls. 
 
CHCCCS033 Identify and report abuse 
In this unit, the primary objective is to develop the skills to recognize and appropriately 
report instances of abuse. Proficiency in this unit involves understanding and applying 
strategies to identify signs of abuse, ensuring the safety and well-being of individuals. It 
emphasizes effective communication to gather relevant information and report concerns 
promptly. Successfully completing this unit demonstrates the ability to contribute to a 
safe and protective environment, advocating for the rights and dignity of individuals. This 
knowledge is vital for professionals in the health and community services sector, 
empowering them to play a crucial role in preventing and addressing abuse, thereby 
ensuring the overall welfare of those under their care. 
 
Module 4 
CHCCCS031 Provide individualised support 
In this unit, the main focus is on learning how to give personalised care to individuals. 
Being competent in this unit means understanding the unique needs of each person and 
providing support that fits their preferences and goals. It involves effective 
communication, recognising and respecting diversity, and adapting care plans 
accordingly. Successfully completing this unit demonstrates the ability to offer tailored 
support that enhances the well-being and independence of individuals. This knowledge 
is essential for professionals in the health and community services sector to provide 
person-centred and meaningful care. 
 
CHCDIS020 Work effectively in disability support 
In this unit, the main objective is to acquire the skills and knowledge needed to excel in 
the field of disability support. Being competent in this unit means understanding the 
specific needs of individuals with disabilities, applying person-centred approaches, and 
providing comprehensive support. It involves effective communication, collaboration 
with colleagues, and creating a positive and respectful environment for individuals with 
disabilities. Successfully completing this unit demonstrates the ability to contribute to the 
well-being and quality of life for individuals with disabilities, emphasising a 
compassionate and person-centred approach within the health and community services 
sector. This knowledge is essential for professionals working in disability support to 
deliver high-quality and holistic care. 
 
Module 5 
CHCCCS038 Facilitate the empowerment of people receiving 
support 
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In this unit, the primary goal is to acquire the skills to empower individuals who are 
receiving support. Being competent in this unit means understanding the principles of 
empowerment, fostering independence, and facilitating the active involvement of 
individuals in decisions about their support. It involves effective communication, 
recognising and respecting individual strengths and choices, and promoting a supportive 
and inclusive environment. Successfully completing this unit demonstrates the ability to 
empower individuals, enhancing their autonomy and participation in the decision-making 
process. This knowledge is essential for professionals in the health and community 
services sector to provide person-centred and empowering support. 
 
CHCCCS040 Support independence and wellbeing 
In this unit, the primary aim is to learn how to assist individuals in maintaining their 
independence and overall well-being. Being competent in this unit means understanding 
and applying strategies to support people in achieving their goals while fostering a sense 
of autonomy. It involves effective communication, promoting healthy lifestyles, and 
recognising the importance of individual choices. Successfully completing this unit 
demonstrates the ability to contribute to the independence and overall well-being of 
individuals, creating a supportive and empowering environment. This knowledge is 
crucial for professionals in the health and community services sector to provide holistic 
and person-centred support.  
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Course participants and entry requirements 
 
The CHC33021 - Certificate III in Individual Support (Disability) is designed for individuals 
who work in community, or residential care settings, providing person-centred support 
to those who require assistance due to disability, or other reasons. 
 
Course participants are expected to: 

● Demonstrate Compassion and Empathy: Exhibit a genuine care for others and the 
ability to empathise with the challenges faced by individuals in need of support, 
fostering a supportive and understanding approach. 

 
● Possess Effective Communication Skills: Display clear and impactful 

communication skills, both verbal and written, to comprehend the unique needs 
of individuals in need of support and collaborate seamlessly with colleagues, 
clients, and their families. 

 
● Show Patience and Resilience: Maintain patience and resilience in navigating the 

gradual progress often associated with disability support work, sustaining a 
positive and unwavering attitude in the face of challenges. 

 
● Embrace Cultural Sensitivity: Acknowledge and appreciate cultural diversity, 

ensuring that support services are delivered with respect and inclusivity to 
individuals in need of support from various cultural backgrounds. 

 
● Commit to Professional Development: Embrace a commitment to ongoing 

learning and professional development, staying informed about the latest best 
practices, technologies, and evolving concepts in disability care. 
 

● Uphold High Ethical and Professional Conduct: Uphold high ethical standards and 
professionalism, respecting the rights and dignity of individuals in need of 
support, and adhering to relevant codes of conduct and regulations. 

 
 
Entry requirements 
Students must meet the following requirements to be admitted into this course: 
 

● Be at least 18 years old at the time of commencing this course. 
● Have successfully completed the Australian year 12 or equivalent schooling 

overseas. 
● Have provided evidence of English Language test of IELTS score overall 6.0  

● Pass Language, Literacy, Numeracy (LLN) and Digital Literacy Skills, LLND 
assessment at Level 3   

● Have successfully completed Pre-Training Review  
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You must provide evidence that you have either obtained a minimum test score in an 
English language test that has been approved by immigration home affair or fall into an 
exemption category 
For more information on English language tests and English language evidence 
exemptions, see the details on ‘Eligibility’ Meet English Language requirement.   
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/student-500#HowTo 
 
 
In addition, before commencing work placement, learner must be willing to obtain the 
following.  

- Working with Children Check (Blue Card) 
- NDIS Workers Screening Clearance 
- National Police Clearance 
- Influenza Vaccination (annually) – mandatory 
- COVID19 Vaccinations – at discretion of Org. 
- Training in Infection Control and Manual Handling 

Note that students are responsible for the cost of transportation during placement.  

 
Pre-Training Review  
The Pre-training Review assists Risen Star College, RSC staff and yourself to determine 
whether this course is the most suitable for you and to also identify any support needs 
you may have once you commence your studies and to help you succeed in your 
chosen course. 
 
The review also helps to identify skills recognition and credit transfers when applying 
for a vocational education course. This assists to determine your competencies, 
including your literacy and numeracy skills prior to you commencing the training. The 
LLN and digital literacy assessments are conducted via Learners Management System, 
LMS following the pre-training review. The Language, Literacy, Numeracy (LLN) and 
Digital Literacy Skills, LLND assessment level for this course is 3   
 

Language, Literacy and Numeracy Level 3 

This quiz targets Level 1 to Level 3 competencies in the ACSF. It is suitable for learners 
preparing for a wide range of training programs, including those that involve following 
written instructions, completing short written tasks, and applying basic maths in 
everyday situations. 

The broader level range helps RSC assess learner readiness for entry-level to 
intermediate qualifications and identify any support needs early. 
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Digital Literacy Level 3 

This quiz targets Level 1 to Level 3 competencies in the Australian Digital Capability 
Framework (ADCF). It is suitable for learners preparing for a broad range of training 
programs that require practical digital skills such as communicating online, using shared 
tools, and creating simple content. 

It helps RSC determine whether a learner is ready for digital aspects of entry-level to 
lower-intermediate qualifications.  

The RSC’s enrolment process is as follows,  
 
Enrolment Process 

Stage 1: Pre-Training Review  

a) Complete Pre-Training Review form. 

b) Read Course Information via Course Guide 

c) Confirm the marketing information provided. 

d) Discussion regarding tuition and other fees  

Stage2: Language, Literacy, Numeracy and digital literacy (LLND) Evaluation 

a) Complete Language, Literacy, Numeracy and digital literacy (LLND) test via 
Learners Management System (Computer Based Test, CBT)  

b) Determine if LLND outcome is satisfactory to commence the desired course  

c) Determine other support needs 

Stage 3: Enrolment  

a) Complete the Enrolment process. 

Stage 4: Commencement of training  

a) Timetable to the student  

b) Commence training and assessment 

 

Accessing Learning Management System (LMS)  
Access to our learning management system, LMS requires you to have access to following 
A Laptop with the following Hardware & Software  

● Disk space: 200MB plus as much as you need to store content. 5GB is probably a 
realistic minimum. 

● Processor: 1 GHz (min), 2 GHz dual core or more recommended. 
● Memory: 512MB (min), 1GB or more is recommended. 8GB plus is likely on a large 

production server 
  
Browser support 
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● Moodle is compatible with any standard’s compliant web browser.  
 

Assessment requirements 
Assessments in this course are knowledge base, role play, theoretical questions, short 
answer questions, extensive written assignments, project and workplace assessment 
 
Student knowledge and understanding will be assessed regularly using a variety of 
different methods. Assessment methods vary between courses and may include 
assignments, online quizzes, exams or video assessments. Courses that include work 
placements will be done in the workplace. Student will be required to submit logbooks, 
portfolios of evidence, or third-party reports from their employer. The workplace 
assessment associated in each unit must be conducted within disability support contexts.  
 
Risen Star College has signed an agreement with workplace provider.  All workplace 
assessment under this course schedule will be completed with the approved workplace 
provider. Student will be given a contextualised Skills Workbook for workplace 
assessment. 
 
To accomplish the required work placement as required by the unit of competency, 
learner must complete the workplace assessments contained in the Skills Workbook.  
The assessor will contextualise the assessment tools to suite the following 
 

 The specific candidate’s needs 
 The work and industry context in which the candidate operates  

 
This Skills Workbook contains: 

 Assessment activities the candidate needs to complete during their work 
placement. 

 Instructions and guidance for completing these activities satisfactorily. 
 Assessment forms and templates that need to be accomplished as part of the 

assessment. 
 List of evidence they need to provide and submit to their assessor. 

 
Given the nature of this course, assessments adhere to a competency-based framework. 
Students are required to meet all task requirements with 100% accuracy. If an assignment 
falls short of the 100% benchmark, students will be given the opportunity to reattempt 
only those sections that did not meet the standards. 
Individual assignments are assessed as either 'Satisfactory' or 'Not satisfactory,' 
culminating in a final unit mark of 'Competent' or 'Not yet competent.' It is crucial for 
students to strive for precision and excellent in meeting the specified benchmarks to 
successfully navigate this competency-based assessment approach. 
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Course fees and payment options (International) 
 

Course Fee 

 
The fee for CHC33021 - Certificate III in Individual Support (Disability) – Face-to-

face delivery  
Course Fee 
Tuition fee = $10,000,  
Resource fee = $1,000,  
Enrolment fee = $250  
 
Note: 
* Enrolment Fee: A non-refundable fee required for processing the application. 
* Resource Fee: Covers access to the learning management system and online course materials. 
 

Fee Schedule 

Instalment plan option: 
 
Due on enrolment:   $ 4,000 Tuition Fee 
                                     $ 1,000 Resources Fee 

$ 250 Enrolment Fee 
 
Due on Week 10:     $ 2, 500 
Due on Week 20:     $ 2, 000 
Due on Week 30:     $ 1, 500 
 

Payment Options 
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Students can pay via: 
⇒ Bank Deposit 
⇒ Online Transfer 
⇒ Credit Card (Visa or Master Card, 2% surcharge applies) 

Our bank details are as follows: 
For Your INITIAL Fee Payment 
Bank Name: Australia New Zealand bank, ANZ 
Account Name: RISEN STAR COLLEGE OF TECHNOLOGY AND 
BUSINESS 
BSB:014269 
ACCOUNT NUMBER: 649925833 
Swift Code: ANZBAU3M 
 
For ALL Your Remaining Tuition Fee Payments 
Bank Name: Australia New Zealand bank, ANZ 
Account Name: RISEN STAR COLLEGE OF TECHNOLOGY AND 
BUSINESS 
BSB:014269 
ACCOUNT NUMBER: 176721389 
Swift Code: ANZBAU3M  
 
 
 

Course cancellation and refunds 
 
Risen Star College understands that sometimes a student may decide that the course 
they have enrolled in is not the best fit for their goals, circumstances, or future career 
plans. For this reason, the College has established a clear and transparent Fee 
Management and Refund Policy to ensure that students are fully informed about their 
options and entitlements should they choose to withdraw. 
 
If at any point you decide to discontinue your studies, you will need to formally request a 
withdrawal. This process begins by completing the Refund Request Form, which is 
available for download from the Risen Star College website. The form must be filled out 
accurately, providing the reasons for your withdrawal and any supporting documents 
that may be relevant to your request. Once completed, the form should be submitted to 
the College administration for review and processing. 
 
Eligibility for a refund depends on several factors, including the timing of your withdrawal, 
the amount of tuition fees paid, and the specific conditions outlined in Risen Star College’s 
Refund Policy. The policy provides detailed guidance on refundable and non-refundable 
fees, withdrawal deadlines, and circumstances under which partial or full refunds may be 
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granted. These guidelines are designed to ensure fairness, transparency, and compliance 
with regulatory standards. 
 
Before submitting your withdrawal, you are encouraged to read the Fee Management 
and Refund Policy thoroughly and, if needed, speak with a student support officer. This 
will help you fully understand your rights, responsibilities, and the possible financial 
implications of discontinuing your course.  
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Frequently asked questions 
 
Q Can I get any recognition for my existing skills and knowledge? 

A 

Yes. Every RTO in Australia is required to have an assessment system called 
Recognition of Prior Learning (RPL). RPL is designed to assess your current skills 
and knowledge against a unit of competency. You might have acquired these 
competencies through formal learning, non-formal learning, or informal learning. 
All of which are valid through RPL. 

Q What are my rights and responsibilities as a student of the RTO? 

A 
To find out more about your rights and responsibilities as a Risen Star College 
learner, please refer to the Student Handbook. 

Q What kind of certification do I get after the course? 

A 

In the Australian Qualifications Framework (AQF), a Certificate III represents a 
foundational level 3 qualification designed for individuals with some prior 
education or basic work experience. It offers essential skills and knowledge 
specific to a chosen vocational area, providing a practical understanding and 
readiness for entry-level positions within the industry. This certificate serves as a 
recognised credential for those aiming to start their careers or pursue further 
education at a more advanced level. Certificate III programs emphasise practical 
skills and foundational knowledge, making them an essential stepping stone for 
individuals entering the workforce or seeking a solid base for career progression. 

Q What is included in my course fees? 

A 

The course fee covers: 
● Access to online content modules 
● Ongoing student support, i.e. coaching and tutorial sessions 
● Assessment support 
● Administrative costs 

Q Do you have other payment options? 

A Students can pay via Direct debit, Credit card or EFT Transfer 

Q What happens if I can’t submit my assessments on time? 

A 
Reasonable adjustments are part of the VET principles of assessment. You may 
reach out to your Student Support Officer or Trainer/Assessor if you will not be 
able to submit your assessment on time. 
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Steps for Application and Enrolment 

 

 

 1. Gather 
Information 

 • Potential students can visit the RSC’s website to gather information 
about courses via course guide & student handbook  

• Potential students can be represented by Agents contracted by the 
Risen Star College. 

 

2. 
Application  

 • Submit Application via online 
• Risen Star College Staff will contact you to book in a Pre-Training 

Review  
 

 

3. Pre-
Training 
Review 

 
• Complete Pre-Training Review form. 
• Course Information. 
• Confirm the marketing information provided. 
• Discussion regarding tuition and other fees  

 

4. LLND 

 • Complete Language, Literacy, Numeracy and digital literacy (LLND) test 
• Determine if LLND outcome is satisfactory to commence the desired 

course  
• Determine other support needs 

 

 
5. Enrolment 

 

• Complete Enrolment Form. 
• Receive Offer Letter 
• Read the conditions in the offer letter, accept and submit back to RSC 
• Pay tuition fee  

 

 6. PRISMS 
and visa 

application 

 • RTO will generate a Confirmation of Enrolment (CoE) through the 
PRISMS 

• Student to use the CoE to apply for Australian student visa at the 
nearest Australian Embassy or Consulate.  

 

7. Induction 

 

• Attend the orientation program. 
• Begin your education journey with Risen star college  
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Risen Star College of Technology and Business  
RTO Code : 46397 
CRICOS Code : 117987B 
0499824064 
contacts@risenstarcollege.edu.au 
http://www.risenstarcollege.edu.au 
34 Old Cleveland Rd, Greenslopes QLD 4120 


